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Service Basic Direction
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Maintenance

— - Lifetime maintenance - Repair
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FANUC will keep on providing services as long as the customer
_continues to use FANUC's products.
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Maintenance
Lifetime maintenance - Redesign
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FANUC redesigns many maintenance parts and tools.
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Global Service Locations
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Global Service
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Global Service Network
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Global Parts Inventory
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Global Service Organization



BRIZH Established

1972

Okayama Hakusan
Himeji
Fukuyama
Hiroshima
Kokura o
Kumamoto

FANUC Japan B&

EIR T R 4708 0 L8
SapRoo (EIBERAR
= The Repair Factory has
over 470 testing

Niigata :
| equipment
Maebashi /' ' Sendai auip
Nagano\' : 4~ Koriyama {ZIRIEH#81816,0007&
\ . _- Tsukuba Can perform more than

16,000 types of repairs

Hino
2/ .’ - Yokohama
—__0shino (Headquarters)
bW

~
Hamamatsu Shizuoka

Sy

- ‘ué" :
e N 1E18 T iR
| Hino Repair Factory

BEsh IR,
Call Center

22

Over Hall



HAZIM S35
FANUC Japan Offices

—-

Hakusan
P el

o’! ™n
P e =) g2 2

Kumamoto

bshino



HAZIhET
FANUC Japan members

i




FANUC America EHE

ZraiRN BT R E A -
HiFBB1IEEFHARR '
Over 1 Million Square Feet
of Innovation in Michigan
Alone BRI Established

1977

s *-\..,
! ZDT . 18RISEISFR
FANUC 18Regional Offices

b , w - 13RI
Y ; - . 13Trai5n;ijgg£|;acilities
,m,*m}“,,ﬁmm g EPNEARSAESNZER - osEREER

Dedicated application and SICER el

240&RT/SHEANE
product develoDment teams 240Service /Support Personnel

Detroit Canada



FANUC MexicoZ=fbE]

—— 1 -y \
\.\n ¢ - = " )
- 3 \ :

/ ? AV

Monterreysa™
v { n &N
Aguascal ientes /‘ -,
\ B A
Queretaro 8 Y -

v
A A
o
\'x:j‘;‘ia
B T ) A . 5 - -
Aguascalientes (Head Office) PRIZHY Established Field Service

1992

Abundant maintenance Technical Training
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BXZHA Established
1982

in Luxembourg EFRE

Lifetime
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Maintenance parts
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European Repair
Center
(Luxembourg)
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FANUC Europe Offices
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FANUC Europe
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We continue strive to provide the best services
with sincerity and dedication

for the customer satisfaction.



